
 

Appointment Waiver Enhancements (I-601) 
U.S. Consulate Ciudad Juarez  

 Waiver Pilot Program 
 

Some persons who have been found ineligible for an immigrant visa under the Immigration and Nationality 
Act (INA) may file an Application for Waiver of Ground of Inadmissibility (I-601).  Findings of ineligibility 
are made by a Consular Officer during an immigrant visa interview.   
 
The USCIS Field Office along with the U.S. Consulate General in Ciudad Juarez provides same day 
adjudication of many I-601 Waivers of Inadmissibility as part of an ongoing pilot program.  To enhance 
service to waiver applicants, we have transitioned the provision of waiver information and the scheduling of 
waiver appointments to the Mexico based Call Center.  This is the same company that currently provides 
information regarding immigrant and non-immigrant visas.   
 
As of December 17, immigrant visa applicants seeking a waiver of inadmissibility will be required to call the 
numbers listed below to obtain information about the process and to schedule an appointment.   Waiver 
appointments will be available three working days after the date of the immigrant visa interview. 
 
From México: 01-900-849-49-49  
From the US: 1-900-476-1212   
 
Calling using a credit card:   From Mexico: 01-477-788-70-70  

From the US: 1-800-919-1754      
 
Waiver applicants may also purchase a Personal Identification Number (PIN) for $10.00 USD from any 
Banamex Bank branch in Mexico and call 01-800-112-25-00.  Please note it takes 24 hours for PIN 
activation.   
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